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1. MUC TIEU

1.1. Muc tiéu chung

Pao tao cir nhan Marketing c6 pham chat chinh tri viing vang, c6 dao duc va
strc khoe tét, ¢o trach nhiém x& hoi; ¢ kién thirc co ban vé kinh té - xa hoi, quan 1y,
quan tri kinh doanh; c6 kién thirc va k§ ning chuyén sau vé Marketing; c6 kha ning
lam viéc doc lap, thich wng nhanh véi cac nhiém vu cy thé thudc chirc ning Marketing,
c¢6 ning lyc tu hoc tap, nghién ctu bodi dudng dé nang cao trinh do.

1.2. Muc tiéu cu thé

Vé kién thirc: c6 du kién thic dé phan tich, dy bao, danh gia, 1ap ké hoach va
thuc thi cac cong viéc thudc chirc ning marketing trong bdi canh toan cau hoa va
CMCNA4.0.

Vé ky ning: c6 kha niang giao tiép tét. Co thé doc hiéu tai liéu bang tiéng Anh.
C6 k¥ nang lam viéc nhém. Sir dung may tinh thanh thao dé thuc hién cac nhiém vu
van phong va chuyén mon Marketing.

Vé ndng luc tw chii, tw chju trach nhigm: ¢ du niang luc tu chi, ty chiu trach
nhiém véi cac cdng viéc dam trach trong khudn khé tuan thu nhitng quy dinh, quy tic
va dinh hudng chung.

Vi tri va noi lam viéc sau khi tét nghigp

Ctr nhan nganh Marketing c6 kha niang 1am viéc tai cic tap doan, téng cong ty,
doanh nghiép, co quan quan 1y nha nuéc, t6 chirc x& hoi, to chic tai chinh - ngan hang,
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quy dau tu... véi chic danh nhu chuyén vién marketing va thuong hiéu, chuyén vién
nghién cuu thi truong, chuyén gia xay dung thuong hi€u, chuyén vién dinh gia, nhan
vién kinh doanh, ban hang, phan phdi hodc chuyén vién sang tao, truyén thong, xay
dung ndi dung va digital marketing trong moi truong thuc cling nhu moi truong
internet.

Cu nhan nganh Marketing sau khi tich Iy kinh nghiém c6 kha ndng tr¢ thanh
truong cac bo phan chirc ning marketing, truyén thong, giam déc thwong hiéu, giam
dbc trung tdm xuc tién, giam déc marketing; can bd quan 1y, lanh dao cac so, ban,
nganh tai co quan quan ly nha nudc.

Ctr nhan nganh Marketing néu tiép tuc con dudng hoc thuat, nghién ctru va
dugc ddo tao ¢ trinh do sau dai hoc co thé trd thanh giang vién marketing, chuyén gia
nghién ctru ¢ co sé dao tao vé kinh té va quan tri kinh doanh, cac vién nghién clru va
tu van chinh sach...

Trinh dj ngogi ngi va tin hec: dat chuan dau ra vé Ngoai ngit va Tin hoc theo
quy dinh hién hanh cia Truong Pai hoc Kinh té Quéc dan.

2. CHUAN PAU RA

CDR Mo ta Ma CDR

Hiéu 6 cac chirc ning co ban cia mot to chirc (san xuat, tai
chinh, nhén sy...) va nguyén ly hoat dong cua co
quan/doanh nghiép/td chirc; hiéu duoc yéu cau phdi hop
giita chtrc nang marketing voi cac bd phan khac dé dat CbR1
duoc muc ti€u ctia doanh nghiép/té churc; c6 kha nang tich
hop kién thirc nén tang dé phat hién van dé marketing trong
co quan/doanh nghiép/to chuc.

Hiéu biét vé moi trudong kinh doanh va méi truong
marketing trong nudc, qudc té; phan tich dugc anh hudng
ctia toan cau hoa t6i hoat dong marketing ctia cac doanh
Chuén diu ra vé& |nghiép va dé xut dugc cac giai phap phat trién trong moi
.2 \ A A : q CbR2
kién thirc truong toan cau; nhan thirc dugc anh huong cia CMCN4.0
to1 hoat dong kinh doanh néi chung va marketing ndi riéng,
tir d6, van dung dugc cac cong cu digital marketing nham
thich tmg vé1 CMCN4.0.

Hiéu 13 c4c nguyén tac va quy trinh xay dung chién lugc,

ké hoach marketing; c6 kha nang van dung vao cac linh vyc
hodc thi truong dac thu; co6 kha nang ing dung kién thuc
marketing vao phan tich tinh huéng marketing, d¢ xuét giai CDR3
phap sang tao nham bat kip voi nhing tinh hudng ngoai du
tinh thudc linh vuc cu thé cua marketing: nghién ctru thi
truong, lya chon thi trudng muyc ti€u, dinh vi; thiét ké, cai




CDbR

Mo ta

Ma CbR

tién va quan tri kénh phan phdi, t6 chtrc lyc lugng ban
hang, quan tri quan hé khach hang; dinh gia, xtc tién,
truyén thong va cac khia canh khéc thudc chirc ning
marketing & mot co quan/doanh nghiép/to chirc.

Van dung k¥ thuat cong nghé can thiét, logic va cac k¥
thudt phan tich dinh tinh va dinh lugng, st dung cac mo
hinh to4n hoc cin ban dé phan tich, dién giai, khai thac dir
lidu vé mdi truong kinh doanh, hanh vi khach hang, vé két
qua hoat dong kinh doanh cua doanh nghiép bang kién thirc
chuyén mon khoa hoc; tir §6 dua ra dinh hudng, giai phap
nham cai thién két qua hoat dong marketing cia to
chirc/doanh nghiép.

CDR4

Van dung kién thirc va k¥ nang dé phan tich hién tuong,
phat hién van dé thudc vé marketing; xac dinh nguyén nhan
clia van dé trong mot to chirc/doanh nghiép cu thé; tmg
dung kién thirc duoc hoc dé giai quyét van dé marketing
trong nhitng tinh hudng cu thé, dua ra giai phap cho céc su
viéc/van dé ngoai du tinh.

CDR5

Chuan dau ra vé
ky nang

Co k¥ nang lam viéc doc 1ap, k¥ nang lam viéc nhém nang
dong va da dang; c6 k¥ ning giao tiép bang van ban; viét
b4o c4o va thuyét trinh chuyén mén lién quan toi ké hoach,
chién luge va thuc thi cac mang hoat dong dugc giao; cO
kha ndng tu hoc tap, tu nghién ctru, tich liy kinh nghiém dé
tiép tuc hoc cao hon.

CDR6

CDR Tin hgc

Pat chuan dau ra Tin hoc (ching chi tin hoc qudc té
MOS/IC3/ ICDL) theo Quyét dinh s6 785/QD-BPHKTQD
ngay 21/4/2020 cua Hiéu truong Truong Dai hoc Kinh té
Quéc dan.

C6 k¥ nang khai thac internet dé tim kiém, thu thap, phan
loai va phan tich thong tin phuc vu cong viéc.

CbR7

CDR Ngoai ngir

Pat chuan dau ra Ngoai ngit (chting chi tiéng Anh quéc té
IELTS 5.5 va tuong duong) theo Quyét dinh sé 785/Qb-
DHKTQD ngay 21/4/2020 cta Hiéu truong Truong Dai
hoc Kinh té Qudc dan. Co thé sir dung tiéng Anh chuyén
nganh trong giao tiép bang vin ban va giao dich véi dbi tac.

CDRS8

Chuin dau ra vé
nang luc tu chi,
tu chju trach
nhiém

Hiéu duoc thé giéi quan, phuong phap luan cua chu nghia
Maéc — Lénin tng dung trong hoc tap, nghién cuu, hoc tap
cac moén hoc khéc va tri thirc cua nhan loai vao doi séng thuc
tién trong bdi canh phat trién kinh té - xa hoi cia dat nudc,
cua thé giéi ngay nay; ¢ nhan thic, hiéu biét vé Chu nghia
x& hoi khoa hoc, vé Pang Cong san Viét Nam va tu tuong

CDR9
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CDbR

Mo ta

Ma CbR

Ho Chi Minh; ¢6 kha nang linh hoi, tun tha tu tuéng do
dudi su 1anh dao cua Bang Cong san Viét Nam.

Co du stic khoe de thuc hanh cong viéc; c6 hi¢u bict vé
phap luat, yéu cau tuan tha phap luat va c6 kha nang van
dung vao thyc tién trong cudc séng ciing nhu trong cong

viéc trén pham vi toan cau.

viéc; tudn thu cac quy dinh cta don vi, t6 chirc; thich Gng CbR10
vO1 boi canh toan cau héa va CMCN4.0; c6 dao duc, trach
nhiém véi cong viéc; san sang thich tmg véi co hoi cong

3. KHOI LUQNG KIEN THUC TOAN KHOA: 129 tin chi

4. POI TUQNG TUYEN SINH:

5. QUY TRINH PAO TAO,
PIEU KIEN TOT NGHIEP:

6. CACH THUC PANH GIA:

7.NOI DUNG CHUONG TRINH

7.1. Chu tric co ban

Theo quy ché tuyén sinh ciia B Gido dyc va

Pao tao va Pé 4n tuyén sinh dai hoc hé chinh

quy cua Trudng Pai hoc Kinh té quéc dan.

Theo quy ché cia B§ Gido duc va Pao tao va

quy dinh cua Truong Pai hoc Kinh té Québc

dan vé dao tao dai hoc hé chinh quy theo hé

théng tin chi.

Theo thang diém 10, thang diém 4 va thang

diém chir

Bang 1. Cac khdi kién thirc trong CTPT

Kién thirc _?g Ghicha
1. Kién thirc gido duc dai cwong 44
1.1. Cachoc phén chung 20 | Khoa hoc Chinh tri va Ngoai ngir
1.2.  Céc hoc phan cta Truong 12 | Trudng quy dinh bat budce
1.3.  Céc hoc phan cta nganh 12

2. Kién thirc gido duc chuyén nghiép | 85

2.1. Kién thirc co sé nganh 15
2.2. Kién thirc nganh 42
2.2.1. Cac hoc phan bét budc 27
2.2.2. Céc hoc phan tu chon 15 | SV tu chon 15 tin chi (5 hoc phéan)




2.3. Kién thirc chuyén siu

18 | SV tu chon 18 tin chi (6 hoc phéan)

2.4. Khéa luan tot nghiép

10

TONG SO

129 | Khong ké GDQP-AN va GDTC

7.2. N$i dung chwong trinh va ké hoach giang day
- Noi dung can dat duoc, khdi luong kién thac (Ly thuyét/Thao luan/Thuc
hanh/Twu hoc) cuaa ting hoc phan trong chwong trinh duoc md ta & dé cuong chi tiét
mdi hoc phan.
- Noi dung chuong trinh va ké hoach giang day (du kién 04 nim/08 hoc ky, mdi
hoc ky 12-18 tin chi) dugc mo ta theo bang dudi day:

Bang 2. Noi dung chwong trinh va ké hoach giang day

Noi dung chwong trinh dao tao . So Hoc ky M& HP
STT (Nganh Marketing) MaHPBM | ¢ | (qukién) | tien quyét
Téng sb tin chi 129
1. Kién thirc gido duc dai cwong 44
1.1. Cac hoc phin chung 20
Triét hoc Mac - L& Nin
1 1 Marxist-Leninist Philosophy LLNL1105 3 1
Kinh té chinh tri Mac Lé Nin
2 2 | Political Economics of Marxism LLNL1106 2 2 LLNL1105
and Leninism
3 | g [|Chunghiaxahoikhoa hoc LLNL1107 | 2 2
Scientific Socialism
Lich st Pang Cong san Viét Nam
4 4 Communist Party History LLDL1102 2 3
Tu tudéng Ho Chi Minh
5 5 Ho Chi Minh Ideology LLTT1101 2 3 LLDL1102
6 | 6 | Leoalng¥ NNKC 9
Foreign Language
Gi4o duc Thé chat
! Physical Education GDTC 4
Gi4o duc Qudc phong 8-
8 Military Education GDQP 11
1.2. Cac thphén ciua Truong 12
7 | q |Kinhtvimol KHMI1101 | 3 1
Microeconomics 1
g | 2 |Kinhtvimél KHMA1101 | 3 2
Macroeconomics 1
9 | 3 | Phdp luatdai cuong LUCS1129 | 3 1
Fundamentals of Laws
Todan cho céc nha kinh té
10 4 Mathematics for Economics TOCB1110 3 1
1.3. Cac hg)cphfin ciia nganh 12
Marketing can ban
11 1 Principles of Marketing MKMA1104 3 2 KHMI1101




Noi dung chuong trinh dao tao x S6 Hoc ky Ma HP
STT (Nganh Marketing) MaHPBM |+ | (qukién) | tien quyét
Thong ké trong kinh t€ va kinh
12 2 | doanh - Statistics in Economics TKKD1129 3 3 TOCB1110
and Bussiness
Nguyén 1y ké toan
13 3 Accounting Principles KTKEL101 3 .
Quan tri kinh doanh 1
14 4 Business Management 1 QTTH1102 3 3 KHMI1101
2. Kién thirc giso duc chuyén nghiép 85
2.1. Kién thirc co sé nganh 15
15 | 1 | QuantiMarketing MKMAL110 | 3 5 MKMA1104
Marketing management
Quan tri nhan luc
16 2 Human Resource Management NLQT1103 3 3 QTTH1102
Quan tri van hanh
17 3 Operation Management QTKD1135 3 4 QTTH1102
18 | 4 |Quantritaichinh NHTC1102 | 3 2 KHMI1101
Financial management
Quan trj chién lugc
19 5 Strategic Management QTKD1132 3 4 QTTH1102
2.2. Kién thirc nganh 42
2.2.1 Céc hoc phén bit bude 27
20 | 1 | Nehiénciu Marketing MKMAL109 | 3 4 MKMA1104
Marketing Research
21 | 2 | Hanhvinguditiéu ding MKMAL101 | 3 3 MKMAL104
Consumer Behavior
22 | 3 | Quantrisanphim MKMAL1164 | 3 5 MKMA1104
Product Management
23 | 4 |Quantrigid MKDG1120 | 3 6 MKMA1104
Price Management i
Quan tri kénh phan phoi
24 5 | Channel Management in MKBH1108 | 3 7 MKMA1104
Distribution
Truyén thong Marketing tich hop
25 6 | Integrated Maketing MKTT1102 3 5 MKMA1104
Communications
Marketing Cong ngh¢ so
26 7 Digital Marketing MKBH1116 3 4 MKMA1104
Tiéng Anh nganh Marketing
27 8 English for Marketing MKMA1112 3 5 MKMA1104
bé an Nganh Marketing MKMA1109
28 d Essay on Marketing Major MKMALL63 | 3 6 MKMA1110
2.2.2 Cac hoc phin twchon 15
(SV tw chon 05 hoc phan trong t6 hop)
28 | 1 | Marketingquocte MKMA1108 | 3 4 MKMA1104
International Marketing
29 | 5 |Quanriruiro NHTM1124 | 3 4 NHTC1120
Risk Management
80 | 5 |Marketing dichvu MKMAL107 | 3 7 MKMAL1104
Services marketing
8L |4 | Quantri quang cdo MKTT1112 | 3 7 MKMA1104

Advertising Management




Noi dung chuong trinh dao tao x S6 Hoc ky Ma HP
STT (Nganh Marketing) MaHPBM |+ | (qukién) | tien quyét
32 | 5 |Quanribin hang MKBH1105 | 3 6 MKMA1104
Sales Management
Quan tri quan hé khach hang
6 | Customer Relationship MKBH1109 | 3 6 MKMA1104
Management
7 | Quan h¢ cong ching MKTT1109 | 3 5 MKMAL104
Public Relations
Marketing ban 1é
8 Retailer Marketing MKBH1117 3 5 MKMA1109
g | Quan tri thuong hicu MKTT1114 | 3 4 MKMA1104
Brand Management
Marketing chién lugc
10 Strategic Marketing MKMA1106 | 3 4 MKMA1104
2.3. Kién thirc chuyén siu ) 18
(SV tu chon 6 hoc phan trong t6 hop)
Marketing xa héi
1 Social Marketing MKMA1159 | 3 6 MKMA1104
o | Marketing dich vu cong MKMA1157 | 3 6 MKMAL104
Public Service Marketing
Marketing khach hang t6 chirc
3 B2B Marketing MKBH1112 3 7 MKMA1104
4 | Marketing dia phuong MKMAL119 | 3 7 MKMAL104
33 Place Marketing
K¥ nang ban hang
" 5 selling Skills MKBH1110 3 5 MKMA1104
g | Xlctiénban MKTT1117 | 3 5 MKMAL104
35 Sales Promotion
7 | Phan tich dt licu TKKT1124 | 3 6 KHMI1101
36 Data Analysis ]
Khoa hoc dir liéu trong thong ké va
37 8 | kinh doanh - Data science in TOKT1138 3 6 TOKT1129
statistic and business
3g | g | Tinhocimgdung TIHT1118 | 3 2
Applied Informatics
Truc quan hoéa dir li¢u trong kinh
10 | doanh TIKT1138 3 2
Data Visualization in Business
17 | Phuongtién va thong diCp truyén |\ (ot rq953 | 3 7 MKMA1104
thdng - Media and Message
12 | To chirc sur kién MKTT1155 | 3 7 MKMAL1104
Event Planning
MKMAL1163
39 | 2.4. Khéa ludn tot nghigp va dat 75% so
Graduation Thesis MKMAL167 | 10 8 TC chuyén
nganh
Téng sb tin chi 129

8. Huéng dan thuc hién

>

K¢ hoach dao tao chuan ctia chuong trinh dao tao la 04 nam, moi nam cé

02 hodc 03 hoc ky chinh va 01 hoc ky phy, phuong thuce t6 chirc dao tao theo tin chi.




> Sinh vién nhédp hoc dugc dang ky hoc mac dinh trong hoc ky 1, cac hoc
ky sau sinh vién tu ding ky hoc theo ké hoach giang day cua truong. Cac hoc phan
duogc sap xép linh hoat theo ting hoc ky, sinh vién c6 thé diang ky hoc trudc hoic sau
cac hoc ph?m, khong bt budc theo trinh tu cta ké hoach du kién néu dap tng cac diéu
kién cta hoc phan dang ky.

> Sinh vién c6 thé hoc vuot dé tot nghi¢p sém so véi ké hoach dao tao
chuan hoic tot nghiép mudn nhung khong qua thoi gian dao tao tdi da theo quy dinh.

> Noi dung can dat dugc cua tung hoc phén dugc mo ta trong dé cuong chi
tiét hoc phan.

> Khbi lugng kién thuc (Ly thuyét/Thao luan/Thuc hanh/Ty hoc) va cach
danh gia hoc phan duoc quy dinh trong dé cwong chi tiét mdi hoc phan.

»  Diéu kién tSt nghiép: sinh vién tich lily du khéi luong kién thic cua
CTPT, dat chuin dau ra Tin hoc va Ngoai ngit, c6 chung chi GDQP va AN, hoan
thanh cac hoc phan GDTC va céc quy dinh khac cua truong.

TRUONG KHOA HIEU TRUONG

PGS.TS. Vii Huy Thong PGS.TS. Pham Hong Chuong



